
 
June 25, 2020 

To: PHILIPPINE ECONOMIC ZONE AUTHORITY (PEZA) 
 
Attention of: MS. ANIDELLE JOY M. ALGUSO 
OIC-MISCPED 
 

Subject: MANUFACTURER'S MAlNTENANCE SUPPORT WARRANTY CERTIFICATE 

 

Dear Ms. Alguso, 

 
WHEREAS  MarkLogic Corporation, who are manufacturers of MarkLogic NoSQL Database 
software, having offices and development centers at various locations worldwide. 
WHEREAS ____SAGESOFT SOLUTION INC.___________, located at _8/9F Jafer Place Bldg #19 
Eisenhower St. Greenhills San Juan City has been authorized to represent MarkLogic Corporation in 
the Philippine Economic Zone Authority, for the Supply and Delivery of the MarkLogic NoSQL 
Enterprise Database Licenses with the Notice to Proceed dated _June 25, 2020. 
 
 
WHEREAS, __SAGESOFT SOLUTIONS INC.__________, with the project account being registered in its 
name, has been appointed as the authorized local software support representative of MarkLogic 
Corporation and to exclusively handle the Philippine Economic Zone Authority project, including 
subsequent renewal of its Maintenance Support Contract. 
 

As the ultimate end user of MarkLogic, PEZA is entitled to the benefits of this warranty and under 
the duly renewed Maintenance Support Contract and that we confirm that we fully support 
_PEZA_  in their support and service activities. 
 
 
Very truly yours, 

 

Benson Ryan C. Cruz 

Business Unit Head  

Sagesoft Solution Inc.  

 

 

 

 

 

 



 
Date : June 25, 2020 

MS. ANIDELLE JOY M. ALGUSO 
OIC-MISCPED 
Philippine Economic Zone Authority 
 
Dear Ms. Alguso, 

We are happy to have been your partner for the past four years in your MarkLogic NoSQL projects. 
In line with this, we would like to remind you that the one-year maintenance support for the three 
(3) MarkLogic Essential Enterprise (Production) Licenses and one (1) MarkLogic Essential Enterprise 
(Staging) License will end on _June 26,2021_, and is therefore due for renewal. 
 
As our loyal partner, we are maintaining our quote for last year except for a very minimal Peso - US 
dollar exchange rate adjustment as follows: 
 

PRICING FOR One (1) YEAR RENEWAL OF SUPPORT 
Total support            P 1,330,000.00 
Add 12% VAT                    159,600.00__ 
Total in PhP         1,489,600.00 

 
Breakdown of maintenance support per license is as follows: 

Three (3) 8-core packs Essential Enterprise, Production  P 1,278,920.68 
One (1) 8-core packs Essential Enterprise, Stagin     210,679.32 
Total maintenance support inclusive of VAT     1,489,600.00 

  
The Maintenance Support Contract covers: 

1. Services include the following: 
a. Major and minor service releases 
b. Patches 
c. Documentation updates 
d. Bug fix information 

2. Software releases are made generally available for licensed installations to supported     
     customers at no additional license fee. 
3. Updates however, do not include separately licensed features, editions, or types. 
4. Partners are responsible for downloading and installing the updates. 
 

In order to renew the Maintenance Support Contract, please sign the conforme portion below and 
send back to us prior to the contract expiration date for you to enjoy continued benefits and support 
services for your licenses. 
 
We thank you for allowing us to be your partner in your information technology endeavors. Please 
let us know of any other assistance that you will need in the pursuit of your projects. 
 
Sincerely,    

Benson Ryan C. Cruz 
Business Unit Head 
Sagesoft Solution Inc. 

Conforme: ANIDILLE JOY M. ALGUSO___ 
Signature over Printed Name 
 
Date : __________________ 
 



 
 


